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Digital Innovations
new ways to navigate a never-before-seen world
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Digital Innovations – Culture Change



4

Digital Innovations – Sensor Development

Smart MetersIn-house R&D Lab

Level Sensor Vibration Sensor
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Digital Innovations – Software Development
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Digital Innovations – Scale Innovation

Unique Model of a 
Public-Private-Partnership

iota has exclusive rights to 
license Intellectual 
Property of South East 
Water. Pays royalties to 
South East Water 

“Private sector doesn’t 
have monopoly on 
innovation”
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Digital Innovations – Takeaways 

A shift from reactive to predictive & preventative 

Business case = plant the trees to provide shade for the next generation 

Digital Innovation = process innovation + technology integration
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Digital Innovations 
Thank you Leading Utilities of the World 

for supporting this learning experience of a lifetime! 
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